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1. Client Overview

Vjoyce Fashions is a prominent uniform manufacturing company headquartered in Coimbatore, India.
With a strong foothold in the textile industry, the company specializes in designing and producing
customized uniforms for diverse sectors including education, healthcare, hospitality, corporate enterprises,
and industrial units. Over the years, Vjoyce Fashions has earned a reputation for superior craftsmanship,
consistent quality, and timely delivery. Operating with a team of over 100 skilled professionals, the
company has experienced steady growth and an expanding client base across Tamil Nadu and Kerala. In a
strategic move to modernize its business operations and support future scalability, Vjoyce Fashions
partnered with Ceiyone to implement a robust, cloud-based ERP solution using the Zoho One platform.

2. Problem Statement

Before the implementation of Zoho One, Vjoyce Fashions faced a number of operational inefficiencies
rooted in outdated and fragmented systems. The company relied heavily on spreadsheets, manual
registers, and standalone tools to manage critical functions such as order processing, raw material
procurement, production scheduling, and dispatch coordination. This lack of integration created silos
across departments, leading to frequent miscommunication, production delays, and stock discrepancies.
Inaccurate or delayed reporting further hindered strategic decision-making. The absence of a centralized

system made it difficult to monitor business performance in real time or scale operations to meet
growing demand.

3. Proposed Zoho Solution

Ceiyone designed and developing a custom-built ERP solution leveraging Zoho One, with Zoho Creator
as the primary development platform. The solution aimed to unify all major business functions under a
single, cloud-based system. Key modules were developed to manage:

+ Sales Orders and Customer Information
« Production and Work Order Management
« Raw Material Procurement and Inventory Tracking

« Dispatch and Delivery Coordination
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Each module was tailored to the client’s unique business model, featuring automated workflows, approval
hierarchies, real-time dashboards, and role-based access controls. The architecture was built with
scalability in mind, offering seamless integration paths to other Zoho applications such as Zoho CRM,
Zoho Books, and Zoho Analytics for future enhancements.

4. Implementation Process

The implementation begins with comprehensive stakeholder interviews and on-ground process mapping
to capture existing workflows and identify gaps. Ceiyone is adopting an agile methodology, delivering
modules incrementally and incorporating user feedback throughout the development lifecycle. One of
the primary challenges we are addressing is change management—transitioning from manual processes
to a digital system requires user reorientation and training. To manage this, we are creating user-friendly
interfaces and conducting hands-on training sessions. A carefully structured data migration process is
being followed to ensure that legacy data is cleansed and accurately transferred. The entire deployment,
from discovery to go-live, is planned to be completed within a 10-week timeline, including user
acceptance testing and performance benchmarking.

5. Key Features & Customizations

The ERP solution is designed to deliver a wide range of functionalities aligned with Vjoyce Fashions’
operational goals.

Automated Work Order Generation from approved sales orders

Real-Time Inventory Updates based on consumption and replenishment

Production Tracking Dashboard to monitor progress, output, and delays

Purchase Management Module with automated reorder alerts

« Dispatch Tracker with delivery status and customer notification features

» Role-Based Access & User Permissions for operational control and security

» Custom Deluge Scripts to automate calculations, validations, and dynamic field logic

« Visual Dashboards and Reports providing real-time KPIs to management
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6. Business Impact & Results

The digital transformation powered by Zoho One will bring immediate and measurable benefits:

« 90% reduction in manual data entry errors

« 25% improvement in order fulfillment cycle time

« 30% enhancement in production planning accuracy

« 15% decrease in inventory holding costs

- Improved customer satisfaction through timely deliveries and order tracking

 Centralized visibility into operations, enabling data-driven decisions

7. Lessons Learned & Best Practices

Several key insights emerged from this project:

« User Involvement Is Crucial : Early and continuous engagement with staff promotes smoother
adoption and drives better outcomes.

« Keep Interfaces Simple : Role-specific, intuitive interfaces help reduce training time and minimize
user resistance to change.

« Iterative Development Yields Results : Phased module delivery with ongoing feedback ensures the
solution remains relevant and high quality.

« Prioritize High-Impact Areas: Addressing critical pain points first delivers quick wins and helps build
momentum across the team.

8. Future Scope & Scalability

The solution architecture offers a strong foundation for future growth and functional expansion.
Upcoming enhancements under consideration include:

« Integration with Zoho CRM for customer engagement and lead management

« Implementation of Zoho Books for financial management and GST compliance
« Zoho Analytics Dashboards for deeper business intelligence and forecasting

» Mobile ERP Interface for floor supervisors and field staff

» Vendor and Customer Portals for real-time collaboration
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